
TeamConnect  Security

Protect your organization against threats to your brand equity.  
Strategically manage intelligence, investigate incidents, gather evidence, and collaborate with law enforcement.  
TeamConnect is the security operating system that helps you protect your organization’s brand, IP, market 

value, and revenues.

®
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Using a single point of surveillance, TeamConnect Corporate 
Security allows you to manage security risks across the 
enterprise to safeguard corporate assets.  With greater 
visibility and control, you can manage incidents from 
initial creation to investigation and closure.  TeamConnect 
Corporate Security helps you strengthen your security 
operations and improve business value through losses 
avoided and recoveries made.

Safeguard vulnerable assets with improved visibility

Gain a holistic view of security threats and incidents across 
the enterprise.  Dashboards and reports provide complete 
visibility into high-risk exposures and improve strategic 
decision-making.  TeamConnect helps you plan responses, 
allocate resources, and investigate:

Product Integrity: Counterfeiting, Product Diversion

Supply Chain Security: Product Loss, Interruption, 
and Down-time

Property Security: Arson, Site Damage/Destruction, 
Physical Intrusion, Theft, Terrorism

Information Security: Data Theft, Unauthorized 
Network Access, Virus Attacks

Personnel Security: Accidents, Threats, Workplace 
Violence, Kidnapping, Inappropriate Business Conduct, 
Kidnapping

Fraud & Forgery: Expense Account Fraud, Identity 
Fraud

Threat/Risk Assessment: Alerts, Notifications, 
Investigations

A leading pharmaceutical company with global 
operations, 40,000 incidents reported annually, 200 
security staff, and 40 investigators.

The Pharmaceutical Challenge

IP vulnerable to threat and counterfeiting.

Counterfeit products threaten sales, market 
share, business continuity, and consumer 
confidence.

Global scale of operations complicates tracking 
security threats, monitoring risk and exposure.

Organization lacks a holistic view of security 
across the enterprise.

TeamConnect Helps Safeguard IP

Using TeamConnect Corporate Security, the 
pharmaceutical giant successfully locates a drug 
counterfeiter in China.

Monitoring exposure and security breaches 
allow the organization to locate the 
counterfeiter in China.

Detailed report generated and handed over to 
the Chinese police, outlining IP infringement.

12 people arrested and nearly half a million 
counterfeit pills seized.

Corporate Security system allows the 
organization to protect product integrity, 
enforce patents, and ensure consumer 
confidence.

Sales and revenues safeguarded.



TeamConnect  Security
®

Ensure optimal performance
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Integrate your existing applications

Link all your applications into a single point of control. 
TeamConnect enables seamless inter-operability with 
external applications and legacy systems through XML’s open 
standards.  Integrate with departmental systems and partner 
compliance point solutions.  

Eliminate miscommunications and duplicative work using 
TeamConnect’s centralized repository.  TeamConnect unifies 
your security efforts and significantly reduces the time 
and cost associated with managing incidents.  Automated 
security enforcement helps you:

About Mitratech
Since 1987, Mitratech has provided matter management, 
compliance, and security solutions to the world’s largest 
organizations.  With direct access to financial, performance, 
and exposure data, our clients have better aligned 
departmental management strategies with corporate and 
budgetary objectives.  Beyond operational efficiency gains, 
Mitratech clients use TeamConnect to collaborate with 
business partners, provide superior service, and realize 
tangible cost savings. 

Log incidents
Investigate threats
Collect and manage evidence
Collaborate with law enforcement
Prosecute
Recover losses
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TeamConnect Corporate Security allows security staff and investigators 
to automate enforcement processes and deliver critical reports to 
management.

Collaborate with business partners

Share critical information with internal departments 
and business partners throughout the incident lifecycle.  
TeamConnect  allows you to partner with external 
organizations such as insurance, forensic labs, outside 
counsel, and enforcement to improve efficiency and 
communication. 
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